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General Terms and Conditions of Contract for “Variant Management” 
in the Online Support of SEW-EURODRIVE GmbH & Co KG 
 
 

I. General 
 
1. These general terms and conditions of contract (hereinafter referred to as “GTCs”) are 

applicable in the version valid at the time of conclusion of the contract for the use of the 
database accessible via SEW online support and the connected services (hereinafter re-
ferred to as "Variant Management") of SEW-EURODRIVE GmbH & Co KG (hereinafter 
referred to as "SEW") by the customer as the contracting partner (hereinafter referred to 
as "Customer"). The term “contract” means these GTCs and all agreements concluded 
between Customer and SEW within the framework of Variant Management. 
 

2. Variant Management services shall be provided exclusively on the basis of the respective 
order confirmation, any special agreements in text form and in accordance with the follow-
ing terms and conditions. These GTCs shall apply exclusively. Deviating, conflicting or 
supplementary general terms and conditions of Customer, including terms and conditions 
of purchase, shall not apply, unless SEW has expressly agreed to their applicability in 
writing. This agreement requirement applies in all cases, for example also if SEW carries 
out the service in the knowledge of deviating, conflicting or supplementary general terms 
and conditions of Customer without reservation. 

 
3. These GTCs shall only apply vis-à-vis entrepreneurs who are carrying out their commer-

cial or independent professional activities, vis-à-vis legal persons under public law and 
vis-à-vis public law special funds. 
 

4. Should these GTCs prescribe text form, scanned documents and e-mails are sufficient for 
compliance with the text form requirement, alongside letters and faxes. 

 
II. Subject Matter of the Contract and General Functional Scope of Variant Management 

 
1. The "Variant Management" function is a web-based database for the display of different 

product variants. It enables Customer to identify products that have already been ordered 
from SEW or are offered by SEW on the basis of technical features. After identification, it 
enables a new inquiry to be submitted or a order to be placed under a separate agreement. 
The purpose of this is to reduce the variants used.  

 
2. Variant management allows Customer to develop an individual electronic product catalog. 

The electronic product catalog is updated via a link to the SAP processing system of SEW. 
This automatically searches the processes in case of new orders, offers or sample orders 
and then adds new product variants to the database overnight. On the basis of a separate 
agreement, SEW also provides the option of manually importing products or variants into 
the database. 

 
3. Variant management is formed of various modules that are combined with each other 

(hereinafter referred to as "Service Packages”): (i) The basis of each service is the im-
plementation, including the selection of a data history period. (ii) Customer can also select 
a scenario for the service to be provided by SEW (for example end customer/OEM/cor-
porate group scenario) and (iii) can agree the number of licenses that it requires. 
 



 

Bruchsal, May 2022: 
 

 2 

SEW offers the various Service Packages to Customer at different conditions. The scope 
of the services of SEW and the scope of the right of use depend on the Variant Manage-
ment Service Package that has been selected. The scope of the respective Service Pack-
age and the scope of delivery agreed between the parties are defined in the order confir-
mation. 

 
III. Conclusion of the Contract, Test Phase, Provision, Rights of Use  

  
1. Offers of SEW are non-binding, unless otherwise stated by SEW. The order of Customer 

is deemed to be a binding contractual offer. A contract shall come into existence at the 
time of the written order confirmation by SEW in text form or when SEW performs the 
order, in particular if SEW carries out the order by releasing the Variant Management. 
 

2. By agreement, SEW will provide Customer with a free-of-charge test phase for the Variant 
Management. The parties will set out the scope and duration of the test phase (maximum 
of 3 weeks) in a separate agreement.  

 
3. Variant management is available to Customer exclusively via the "Online Support” SEW 

customer portal. In order to use the services, it is mandatory to register in the “Online 
Support” SEW customer portal. Via a corporate account of the SEW customer portal, SEW 
will provide Customer with all Variant Management functions, by means of which Cus-
tomer can use the booked Service Package as agreed upon. 
 

4. Customer is only entitled to use the Variant Management within the framework of the con-
tractual agreements. 
 

5. Customer is not entitled to exceed the number of licenses that it has purchased or to grant 
sub-licenses that go beyond the contractual agreements.  
 
In this respect, Customer is also not entitled to assign rights and obligations under this 
agreement to third-parties. 
 

IV. Changes to the Variant Management or the Technical System 
 
SEW can update and further develop the Variant Management at any time. In particular, it can 
adjust it due to a change to the legal situation, in line with technical developments or in order 
to improve IT security. In such a case, SEW will reasonably consider the legitimate interests 
of Customer and will inform Customer of any necessary updates in a timely manner. 

 
 

V. Term, Termination, Obligations at the Time of the Contract Coming to an End and Fol-
lowing its Termination 

 
1. The use relationship will commence at the time of taking effect of the contract and has a 

term of one year.  
 

2. The use relationship will be automatically extended by one year at a time unless termi-
nated by one of the parties in text form at the latest 3 months prior to the expiry of the 
contractual term or prior to the expiry of the respective extension period. 
 

3. Both parties expressly reserve the right to terminate the contract prematurely for important 
reasons. 
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4. After termination of the contractual relationship, SEW will block access to the Variant Man-
agement for all users. 
 

VI. Liability 
 

1. SEW shall incur unlimited liability for losses due to intentional or grossly negligent 
breaches of obligations, for losses due to a breach of a guarantee and for losses due to 
injury to life, body or health. The same shall apply if SEW has assumed a procurement 
risk.  
 

2. In case of simple negligence, SEW shall only incur liability if essential obligations are 
breached which arise from the nature of the contract and which are essential for the at-
tainment of the contractual purpose. In case of a breach of such obligations, delay and 
impossibility, the liability of SEW shall be limited to losses which can be typically expected 
to occur within the framework of this contract. Any mandatory statutory liability for product 
defects shall remain unaffected. 
 

3. Should liability on the part of SEW be excluded or limited, this also applies to the personal 
liability of the employees, workers, colleagues, representatives and vicarious agents of 
SEW. 
 

 
VII. 13. Place of Performance, Place of Jurisdiction and Applicable Law 

 
1. Unless otherwise agreed, the place of performance for all services of SEW and Customer 

is the place of business of SEW in Bruchsal, Germany. 
 

2. Should Customer be a merchant in accordance with the German Commercial Code 
(HGB), a legal person under public law or a public law special fund, the exclusive place of 
jurisdiction for all disputes arising directly or indirectly in connection with the contractual 
relationship is Bruchsal, Germany. SEW is also entitled to bring a lawsuit at the place of 
business of Customer, as well as at any other permissible place of jurisdiction.  

 
3. German law shall apply exclusively to the exclusion of the United Nations Convention 

governing Contracts for the International Sale of Goods (CISG). 
 

VIII. Severability Clause 
 

Should any provisions of this contract be or become invalid, this shall not affect the validity of 
the remaining clauses. In such a case, the contracting parties are hereby now obliged to re-
place the invalid provision with such a clause that comes as close as possible to the economic 
effects of the invalid provision in a lawful manner. 
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